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Exercise #1: A Sample Solution

• We assume some standard behaviours:
– Each state has a 'no input' and a 'not recognised' error handler
– No input:  'Sorry, I didn't hear anything.'
– Not recognised:  'Sorry, I didn’t understand.'

• We'll use symbols preceded by $ as variables



ALTA Summer School 2003 3

Exercise #1:  Top Level Dialog Design

Please select account balance or funds transfer. 

Unsuccessful

Successful

Account Balance Funds Transfer

Login Subdialogue

Agent

Balance Subdialogue Transfer Subdialogue

Would you like to do something else?  
Please say yes or no. 

No Yes

Thank you for calling ALTA Voice Banking.  Goodbye. 
[HANGUP]
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Exercise #1:  The Login Subdialog

Welcome to ALTA Voice Banking

Please say your eight digit account number

Sorry, I didn't 
recognise that 

account number.

Please use the keypad to 
enter your four digit PIN. Sorry, your PIN 

does not match 
your account number.

Check $ACCNUM
Not OK

OK

OK

Attempts < 3

Attempts = 3
Check $PIN

Not OKSuccessful
Unsuccessful
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Exercise #1:  The Balance Subdialog

Account Balance. 
For which account would you like to know the balance?

You can choose savings, checking or cash management.

Get $BALANCE of $ACCOUNT

The balance of your $ACCOUNT account is $BALANCE.
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Exercise #1:  The Transfer Subdialog

Which account would you  like to transfer 
from? You can choose savings, 
checking or cash management.

$BALANCE(ACCFROM) 
< $AMOUNT?

$ACCFROM=$ACCTO?

I think you said you wanted 
to transfer from $ACCFROM 

to $ACCTO.  You can't transfer 
to the same account.

Sorry.  There are insufficient 
funds in your account.  If 
you want to transfer a 

different amount from this 
account,  say transfer; 

otherwise say exit.
So you want to transfer $AMOUNT from your 
$ACCFROM account to your $ACCTO account.  

Is that correct?
Ok. I have transferred …

Yes

Yes
No

No
Yes

Exit

Funds transfer.

Which account would 
you like to transfer to?

Transfer

NoHow much would 
you like to transfer?
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